
Newsletter issue #4 page: 1/2
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for customs related formalities and obligations after the end of the Brexit Transition Period. CLdN Lignes SA (including all “CLdN” and “C.RO Ports” 
companies and affiliates and CLdN directors and employees) make no representation or warranty, express or implied, as to the accuracy and 
completeness of the information mentioned in this document. CLdN shall under no circumstances be held liable for loss, damages, costs, fines, 
duties claims or other liability arising as a result of reliance or use of this document.

Book with complete 
consignment info! 

To be well prepared and identify possible (system) inconsistencies
we kindly ask you, as from 21/12/2020, to enter complete
consignment information with your C-Web booking. So please ensure
urgently that with all future bookings you can provide us with
complete Consignment Information. On the second page of our
newsletter you will find the required data elements. Please find the
latest update on EDI requirements via below link:
https://www.cweb.lu/static/CWEB_EDI_Booking_Flow_V16.2.pdf

“Booking in 
C-Web is 
easy and no 
different 
than 
ordering a 
sweater 
online”

Joint webinar BPDG & CLdN

Last Thursday the first out of two webinars on 
Brexit took place. Together with HM’s Border 
& Protocol Delivery Group (BPDG) CLdN 
organized an informative webinar on Brexit. 
We experienced a huge interest for this 
webinar and are happy to announce a second 
one on 9 December. In case you wish to find 
out latest news on Brexit and working with 
CLdN, please join!

Did you know you can 
find all Brexit related 
info and manuals on: 
www.cweb.lu

The last few weeks have 
been quite hectic. On our 
freight office department 
we have seen the full 
impact of the pre-Brexit
rush on all our routes.
It once more shows that it 
is vital that our customers 
need to be well prepared 
and  handle bookings via 
C-Web or EDI only. We 
need to do this not only to 
cope with the huge 
amount of data which 
needs to be processed 
additionally, but even 
more so to ensure that all 
cargoes will follow the 
correct customs 
procedure. 

Booking freight in C-Web is 
easy and no different than 
ordering a sweater online, 
one customer commented.

Furthermore, our 
customers will benefit 
from online and EDI 
bookings because 
bookings can be 
duplicated minimizing 
manual input and cargo 
can be tracked and traced 
via C-Web as well. 

https://www.cweb.lu/static/CWEB_EDI_Booking_Flow_V16.2.pdf
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CUSTOMS PROCESSES FROM 01/01/21 ONWARDS

EXPORT & TRANSIT WITH OFFICE OF DESTINATION AT EU PORT OF LOADING

PRE-LODGED ENTRY [GVMS] TEMPORARY STORAGE

• Choose Pre-Lodged
• Choose type of Goods: 

 Standard or
 Controlled

• EU customs document 
type

• EU customs document 
MRN

• Consignee GB EORI
• Detailed description of 

Goods
• Confirm all consignments 

complete

Ensure appropriate Entry into 
Records, UK customs lodged 
prior to arrival at port of loading

• Choose Temporary Storage
• Choose type of Goods: 

 Standard or
 Controlled

• EU customs document 
type

• EU customs document 
MRN

• Number of Packages
• Detailed description of 

Goods
• Gross Weight
• Confirm all consignments 

complete

Standard goods will be released 
immediately from Destin8 upon 
arrival.

EXPORT

IMPORT

• Document Type
• GB MRN [MUCR/DUCR]
• Consignor EU EORI or full 

address details
• Consignee EU EORI or full 

address details
• Number of Packages
• UN package code
• Detailed description of 

Goods
• Gross Weight
• Confirm all consignments 

complete

Prior to collection submit EU 
import details directly to C-Web 
or via Portbase/RX-Seaport

In case of Transit, we require a (pdf) copy of the Transit document to be uploaded in C-Web

Please ensure to have a Destin8 badge to claim your goods in 
UK. Destin8 access either via your own license or via your 
customs agent.

All packaging wood (including wooden pallets, crates, 
crates and dunnage) must comply with the international 
ISPM15 standard from 1 January 2021.


